
AI-Driven Threat Detection  
in Customs and Parcels

Addressing the Challenges  
of Customs Facilities
The surge in e-commerce has led to a 
significant increase in the volume of items 
requiring inspection. Combined with a 
shortage of skilled personnel and resources, 
this often results in sample screenings, 
compromising security. The growing 
sophistication of concealed goods further 
complicates detection efforts. 

In the fast-changing Customs and 
Parcels sector, implementing AI-powered 
Automated Threat Detection Software 
goes beyond a simple technological 
improvement - it is a crucial strategic move. 

SeeTrue revolutionizes customs operations, 
enhancing efficiency and unlocking new 
opportunities for revenue growth.

Achieve 100% detection  
with reduced headcount

Automatic reporting of 
confiscated items

High accuracy and reliabilityEnhanced detection capabilities

Increased confiscation rates Efficient and fast performance

Cost-effective solution Seamless, machine-agnostic integration

Oversight and supervision to 
prevent accomplice activities

Key Benefits:



Customs facilities often face operational 
challenges due to the sheer volume 
of parcels that need screening. One of 
the most compelling advantages of AI 
adoption is its significant improvement 
in speed and efficiency.

Comprehensive Supervision 
Solutions
SeeTrue offers a comprehensive suite of  
applications designed to enhance checkpoint  
environments, complementing its advanced  
detection software. This includes a process 
analytics dashboard for remote supervision 
and debriefing, officer performance monitoring, 
and a centralized threat management system. 
These integrated solutions significantly boost the 
efficiency and effectiveness of security 
operations, offering a holistic approach to 
tackling evolving challenges.

SeeTrue: The Future of Customs Facilities Screening
We are committed to optimizing security screening and operational excellence in 
customs facilities for baggage, mail, and parcel screening.
Contact us today to learn more about how SeeTrue's AI-powered threat detection 
can transform your customs security. Visit us at: www.seetrue.ai

Enhance Efficiency and Boost Revenue  
with AI-Powered Threat Detection
Artificial Intelligence is the key to large-scale, consistent, and efficient security screening 
operations. For customs agencies facing the growing challenges of international trade and 
increasingly sophisticated smuggling methods, AI-driven screening is essential. 
SeeTrue’s AI-based Threat Detection software enables the accurate identification and interception 
of a wide range of prohibited, controlled, and contraband items in customs and parcel shipments, 
ensuring an effective and scalable screening process. 
By seamlessly integrating AI with existing X-ray machines, SeeTrue’s innovative solutions facilitate 
100% screening using current manpower, while unlocking new opportunities for revenue growth. 
This approach supports key objectives in both security and operational excellence.
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